
        Primary Care         Urgent Care         Emergency Room

When should 
you go?

Your first line of support when seeking 
health care

    For non-life-threatening  
conditions when your doctor's office  
is unavailable

For life-threatening situations and  
any type of medical emergency

Who will 
provide care?

Family doctor, internal medicine doctor 
or physician assistant who helps manage 
your health, tracks your medical history 
and provides personalized care

Nurse, physician assistant or doctor
Doctors and nurses who are  
specially trained in emergency medicine, 
trauma and life-threatening conditions

How do you 
access care?

Appointments typically required, may be 
able to handle some walk-ins

Walk-in service Walk-in service

What are the 
hours?

Business hours Extended hours 24x7x365

What 
ailments/

conditions will 
be treated?

• Preventive/wellness screening
• Immunizations and flu shots
• Management of chronic conditions
• Common cold without fever
• Sinus infection
• Urinary tract infection

• Bronchitis
• Common cold
• Cough
• Cuts requiring a few stitches
• Ear infection
• Fever
• Limb pain
• Mild vomiting or diarrhea
• Minor broken bone (finger or toe)
• Sinus infection
• Sore throat
• Sprains
• Urinary tract infection

• Abdominal pain
• Chest pain or trouble breathing
• Fever
• Large open wound
• Major broken bone (ie. leg)
• Major burn
• Poisoning
• Head injury
• Spinal injury
• Sudden loss of consciousness  

or dizziness
• Sudden and/or severe headache
• Uncontrollable bleeding

How will they 
diagnose your 

condition?

Basic diagnostic testing; additional test 
may be ordered

Basic diagnostic testing In-depth diagnostic testing

What is the 
average cost?

$ $$ $$$

How does 
insurance 

work?

Typically takes insurance. Contact your 
insurance provider to confirm your doctor 
is "in network" and covered by your plan.

Typically takes insurance. You  
may pay out-of-pocket fee as part  
of your deductible for your  
insurance plan.

Typically takes insurance. You may pay 
an out-of-pocket fee as part of your 
deductible for your insurance plan.
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Until we meet again…


