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After Hours Care Long-Term Care
Allergy Testing Medical Surgical Unit
Anti-Aging Medical Spa Mental Health
Aquatic Therapy Metabolic Clinic
Bariatric Surgery Support ~ Neurosurgery

Cardiopulmonary Nutritional Services
Coumadin Clinic Occupational Health

Diabetes Education Orthopaedics
Diagnostic Imaging Pain Management
Ear, Nose and Throat Pediatrics
Emergency Services Physiatry

Family Medicine Podiatry

General Surgery Rehabilitation & Therapy
Health Education Surgical Services
Infusion Center Women's Health
Internal Medicine Wound Care

Laboratory

Sign up for our
Patient Portal

Ask your provider about
setting up a secure patient
portal. You'll have 24-7
access to schedule and pre-

A~

register for appointments, M
view lab results, view

your history, medications,
immunizations and allergies -
all at your fingertips from any
mobile device or computer.

Locations

Grand River Health in Rifle

501 Airport Road | Rifle, Colorado 81650

Hospital & Medical Center Phone — 970.625.1510
Contact:

Denise Clough, Director Family Medicine, 970.625.1100
Malinda West, Quality Director of Clinics, 970.625.1100

Grand River Health Clinic West

201 Sipprelle Drive | Parachute, Colorado 81635
Family Health Phone — 970.285.7046

Occupational Health Phone — 970.285.5731

Contact:

Brenan Kramp, Director Clinic West, 970.625.1100
Malinda West, Quality Director of Clinics, 970.625.1100

o
ernealth
river
501 Airport Rd, Rifle, CO

grandriverhealth.org
970.625.1100

PATIENT GENTERED

MEDICAL HOME

We are committed to enhancing patient care
by utilizing evidence-based health guidelines
from American Academy of Family Practice,
National Committee of Quality Assurance,
American Academy of Pediatrics and the
Centers for Disease Control and Prevention.



Patient Centered Medical Home

What is a Patient-Centered
Medical Home?

e A team of caregivers focused on
providing the best possible care
to you.

e (are that involves you in the decision
making process to determine your
healthcare needs.

Achieved with the support of
self management tools and

care that has been tested
and proven.

What will a Patient-Centered
Medical Home do for You?

e Provide improved, more personalized

care, because your care team knows you.

e Guide you throughout the complex
healthcare system to help you get the
care you need.

e Your healthcare team will work with you
to live a healthier life.

Our Role

e Work together through shared
decision making.

e Act as your care guide through our
complex healthcare system.

e Provide educational resources to
empower you as a patient.

e Offer whole person care including access
to behavioral healthcare.

RIGHT CARE. RIGHT TIME. RIGHT PLACE.

Your Role

You Are the
Center of Your Team

e List concerns, thoughts and emotions that
impact care.

e Medication lists are important.

e Personal goals.

e Follow through on annual physicals
and openly share feelings.

Coordinated
& Integrated

Why do You Need a Care Team?

e (Care coordination
e Fewer emergency room visits

e Fewer hospital admissions
and readmissions

e Shorter hospital stays

Care Options

Primary Care:
Appointments available Monday—*Friday
between 7:30 a.m. and 5:30 p.m.

Provider On Call
After normal business hours or on the weekend,
if you are an established patient, you may
call 970.625.1510 and ask to speak with the
healthcare provider on call.

After Hours Care:
Open weekdays 5:00 p.m. - 9:00 p.m.

Weekends 10:00 a.m. - 1:00 p.m.

2:00 p.m. - 6:00 p.m.
Appointment required. Call 970.625.1100
to schedule.

Emergency Room:
Available 24/7 when you need emergency care.



